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Abstract

Medical communication is one area of scientific communication. In medical
communication, the traditional paternalistic attitude is being reconsidered, and
communication in which doctors and patients mutually contribute to each other is
considered desirable.

The purpose of this study was to create an environment in which foreign patients,
even those whose native language is not Japanese, can feel comfortable communicating
with medical personnel and receive treatment with their consent and understanding.
The survey method was semi-structured interviews with three people who are making
advanced efforts in medical communication for foreigners: (1) a medical interpreter
from an NPO, (2) a doctor, and (3) a representative of a company that dispatches
medical interpreters.

As a result of the survey, the following three issues were identified: 1) there are
multiple problems with interpreting accompanied by family members or acquaintances
of the patient, 2) the neutrality of medical interpreters is important for patients to
make their own decisions, and 3) in order to make the medical interpreting system
sustainable, the professionalism of medical interpreters must be reevaluated, their
status improved, and their reward improved. Regarding the neutrality of medical
interpreters, it emerged that they are not necessarily taking a middle position between
the doctor and the patient but are aware of the power held by the doctor's side and are

willing to adjust so that both the doctor and the patient can remain equal.
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