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Abstract

With the advancement of science and technology and the specialization based on it,
discussions on non-experts' participation have been held for more than a quarter century. This paper
proposes "expert participation" as a new method to increase the non-expert initiative in technical
practices and makes clear its possibilities and problems. This "expert participation" means that the
experts partially support non-expert-led practices and is distinguished from "citizen participation"
and "user involvement".

First, this paper classifies non-experts' involvement in the design and production of
familiar products into four groups using novel categories of “play” and “work”. What is particularly
important is the difference between the “expert participation” and the case where non-experts
partially participate in the expert-led practices with trial and error. In order to examine this
difference, we interviewed a self-builder, considering him as an example of a non-expert, and an
architect, taking him as an example of an expert. In addition, this paper attempts to clarify the
actuality of non-expert initiative and the involvement of experts. Based on the above, this paper
finally proposes a communication model that partially transfers authority from non-experts to

experts for their well-balanced relationship.
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